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List of useful sources of information for foreign travelers in the event of disasters @ @

Useful sources for foreign travelers to gather information themselves in times of disaster
DOWebsites and more

(1) Japan Safe Travel Information (English)
The Japan National Tourism Organization (JNTO) website for foreign travelers includes a page with disaster-related information.
(https://www.japan.travel/en/japan-safe-travel-information/)
(2) Japan Visitor Hotline (JNTO Call Center) (Support available in English, Chinese, Korean, and Japanese) EI
JNTO has a 24-hour hotline that can accept inquiries in English, Chinese, Korean, and Japanese. Tel: 050-3816-2787

(3) NHK World Japan (English)

A 24-hour English-language channel broadcasting the latest news from Japan and Asia.
Can be used as a source of information in English in large disasters such as earthquakes or typhoons
(https://www3.nhk.or.jp/nhkworld/)

(4) Japan Meteorological Agency (Available in 15 languages including English, Chinese, and Korean) El A
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The JMA website provides information on weather, earthquakes, tsunamis, and volcanoes in 15 languages.
(http://www.jma.go.jp/jma/kokusai/multi.html)
(5) Japan Tourism Agency (English)
This website includes leaflets and other information for foreign travelers to Japan disseminated by JTA.
(https://www.mlit.go.jp/kankocho/en/shisaku/kokusai/traveltojapan.html)

@ Apps and more

(1) JNTO Official Smartphone App (Available in English, Korean, and Chinese)

The Japan Official Travel App is a smartphone application for tourist information that sends users
earthquake early warnings, weather emergency warnings, and other disaster information

(2) “Safety tips,” an app providing information when disaster strikes

(Available in 15 languages including English, Chinese, and Korean)
The Safety tips app sends out information on disasters to foreign travelers to Japan and others

(3) JNTO (Japan Safe Travel) twitter (English) / Weibo (in Chinese)

The Japan Safe Travel (JST) account, run by JNTO, provides foreign travelers with necessary
unformation on natural disasters when they occur. Account: @JapanSafeTravel
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https://www.japan.travel/en/japan-safe-travel-information/

EHEE
List of useful sources of information for foreign travelers in the event of disasters @ @ BLT

6 Useful sources for providing guidance to foreign travelers in a disaster \

@®Multilingual voice translation systems, such as VoiceTra (avallable in 31 languages)

VoiceTra is an app that translates spoken language.

HThere are also items manufactured by the private sector using VoiceTra technology.
(http://gcp.nict.go.jp/news/products_and_services_GCP.pdf)

@The Prime Minister’s Office of Japan Twitter Page (Japanese)

The Prime Minister’s Twitter page provides information on government
activities related to emergencies and crisis management.

(®Maedical information
(1) List of medical institutions that are able to accommodate foreign travelers

(available in 5 languages including Japanese, English, Korean, and Chinese)
Users can search by department name or available language for medical facilities that
provide care in foreign languages.
(http://www.jnto.go.jp/emergency/jpn/mi_guide.html)

(2) Guide book (available in 6 languages including Japanese, English, Korean, and Chinese)
Provides information on how to use Japanese medical institutions and includes a communlcat|on sheet
that travelers can use by pointing out their symptoms.

(http://www.jnto.go.jp/emergency/jpn/support.html)
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Leaflet with collected information to ensure the safety and security of foreign travelers to Japan @

ErxEs

BT

-So that foreign travelers to Japan can have a safe and secure stay even when a disaster occurs, we have prepared a leaflet
that brings together information on websites, apps and other sources that we believe will be helpful to them, and we ask that
you please use the leaflet to inform travelers.

C Japan Tourism Agency

https://www.mlit.go.jp/kankocho/en/shisaku/kokusai/traveltojapan.html
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JNTO Twitter & Weibo
@JapanSafeTravel (English/$h32)

Follow “Japan Safe Travel" for safety tips and latest
information on natural disasters.

Get Latest Ilmns

NHK WORLD-JAPAN

nhk.jp/world (English)

International broadcasting by Japan's public
broadcaster.

Check the latest news regarding natural disasters
and other unexpected events.

Useful Travel Information

JNTO

JNTO Official Website
www.japan.travel/en (English)

This is the official website of the Japan National
Tourism Organization.

Disaster and traffic information can be accessed from
Important Notice.

When You Are Feeling Sick
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List of Medical Institutions
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www.jnto.go.jp/femergency (English/ 3 /8H30f)
Search for medical institutions by a clinical

department and a language.
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Push Notifications of Disaster Information

&N safetytips
(English/ 3 /35 0{)

Download this App to receive push notifications
in case of earthquake, tsunami, etc.
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Q INTO Japan Uisimr Hotline
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090-3816-2181
(English/ #3 /2+=04)
(24 hours a day)
Police
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110
(24 hours a day, at no charge)

Ambulances/ Fire Senice
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19
(24 hours a day, at no charge)
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Safety tips: a push notification app @ B

-"Safety tips” is a disaster information app for foreign travelers developed under the supervision of the Japan Tourism

Agency which uses push notifications to send users information about disasters when they occur and what actions to take.

Please let travelers know about the app so that they can obtain information promptly.

https://www.mlit.go.jp/kankocho/en/shisaku/kokusai/traveltojapan.html
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Dissemination of information on COVID-19 @ ﬁxﬁﬁ

-To ensure that foreign travelers to Japan can stay in Japan with peace of mind, we have prepared leaflets that compile
basic measures for COVID-19, and we ask that you please use them to inform travelers.

https://www.mlit.go.jp/kankocho/en/shisaku/kokusai/traveltojapan.html
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Disseminating the follow-up action flow for foreign visitors who fall ill or are injured in Jap@ gL

*The way to seek medical care differs depending on whether a visitor has symptoms of COVID-19 or other medical issues.
+The Japan Tourism Agency and the Ministry of Health, Labour and Welfare have compiled a flow chart of the actions to take, and we
ask that you please use it to inform travelers.

https://www.japan.travel/en/practical-coronavirus-information/

Follow-up action flow for Foreign Visitors infected or injured in Japan

Symptoms of COVID-19 infection such as fever, respiratory symptoms, fatigue, etc?

YES [ ] NO

_ @ Related to COVID-19 | ® Iness or injury other than &
(DContact the consultation service (as soon as symptom such as fever appears! @Vislting a medical institution

& Prefectural Consultation Services for Farelgners Pleasa visit a medical institution that is approoriate for
The folowing website orovides contact infarmation, apering hours, and avallable languages of each consuiltalon your symptoms

service i P :
httes fwaeew o 1 2w o Ipd area-en hitmil :> You can search for medical institutions that accept
B : Ministry of Health, Labour and Welfare Consultation Senvice for QOWVD-1 9 forsigners at the following website,
Flease contact & if A s not avallable) s/ fweanw nto. o jn/ emergency) eres’ mi_guide hitml
{TEL] 0120-565-653
[FHours and bnguages avaiabin) Every day, ncluding Saturdays, Sundays. and naticonal halidays
Ergish. Chinesa. Korean, Portugusse. Spanish 00-21.00, Thai 200~ 1800, Vietnamasa! 10000-1200

—_—

(if negative)

@Get Tested

Flease get tested when instructed by the consultation service or local governimeant, atc. in (1L
*a g If you are at increasad rsk for severe diseass, gat tested at a medical institution.

"-"' (if positive)

Contact for non-medical inquiries

Maepomas after examination

If the test result is positive, contact the consultation desk lor designated contacts! in (DA and Japan MNational Toursm Crganizaton [ Japan Visitar Hotine )
follow the instructions to be hospitalized or receive medical treatment at the designated place. 2 . EL] O50-3816-2787

# Inaddition. travel companions should check to see if they fall under the category of “closa <365 cays. 24 hours lapanesn. English, Chinese. Korear)
contacts” (refer 1o *+2 for definition). If classified, they are required to auarantine (self isolatsl I
necessary, please contact the consultation desk in (A lor the designated contact). +1: Medical treatment pericd for positive persans

= For hosgitalized patients, isclation can be discontinued at least 10 days after
STEtamSs onset iT smo

ave imaroved for at least T2 howrs

= For people who have developed symotoms. isclation can be dsoontirued
@ (Thmﬂ who tested ] @ [Those who teated witheut further west at least T days after symptoms onsat if symetoms have
positive. @ [Close Contacts] Negative] [Norrcioss o, '
contacta)] F . For peooie wha molation can be discontinued on Day B at
Hospitalization (10 da:a\ or isolation (7 Quarantine (5 days) *2 N i R Eale M oy o L N O D
c’ays'* ragative on Day 5
traveling
*2 Definition of close contacts and auarantine period
::"- :"— ﬂ = Close Contact s someons whao is reltresly more Tikely o be infected by staving
ot ﬁ -= “ close or for an extended tme 1o a person confirmed to ba infected with COVID-
oammme “n ] 19
em—— S—— . =  Close contacts are w detenmined kxy orodmity and duration of meoosum 1o the
sresass ah B * : X Toinr ey For- B A o
= - - -
L [ L] a8 - depend on the
Tha tocal ¢ will t Flease check your own health s plirE,
1@ local government will reguire you 1o pay your own i 4 sl _ TS e
e [-; il Ml e _5" condition and COntact the corsultation ettt S hr! actions, Pleass follow the
experses for hospitalization within the coverage senvica In 1 lor the deslienated ] s ey whir mstructions of the consultation sendces and the local govermment mentioned in
amount of the private medical insurancs you have, J \_contact! if symptoms apoear. A Nt i Y, 7

- an* cquaranting pariod for close contacts & 5 full days after the last contact
with an nfected person idiscontinued on Day &, but can be discontinued an
Day 3 i tested negative with a phamaceutical-approved antigen gualitative
st kit on Day 2 and Day 3

Plaasa note that future entry to Japarn may be danied for foraignars with a sayimant record of m

* The flow may differ according to the municipality.
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Recommendation that foreign visitors purchase private medical insurance

OF-E

-To travel with peace of mind, purchasing private medical insurance with sufficient coverage in case of an emergency is
necessary. The Japan Tourism Agency has prepared flyers and videos recommending that visitors to Japan purchase
private medical insurance, and we ask that you please use them to inform travelers.
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" Don’t forget to pre
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A You can purchase travel insurance
. from your smartphone or other devices
after amiving in Japan.

In order to enjoy your trip with peace
of mind, you need to purchase private
medical insurance* that provides
sufficient coverage.
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- O Medical expenses may be very
high depending on the symptoms,
hutyou'll be prepared for those unex-
pected charges.

@I your insurance covers interpret-
ing services, you'll be able to describe
your symptoms accurately at the
hospital, even if you can't speak
Japanesa:

.. &1fyour insurance policy includes
*  medical institution referral and ar-
rangemant sarvices, you'll be able to
get to the appropriate hospital.

Enjoy your trip to Japan to the fullest by purchasing insurance with sufficient coverage
and services for medical expenses relating to COVID-19 and other infectious diseases.
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Japan Tourism Agency

0 Please be aware that foreign visitors who fail to pay their
medical expenses may be denied entry into Japan in the future.

https://www.mlit.go.Jp/kankocho/en/shisaku/kokusal/traveltojapan.html
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ed to purchase private
* that provides

1 il - @ Medical expenses may be very
i high depending on the symptoms,
butyou'll be prepared for those unex-
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" ing senices, you'll be able fo describe
Your symptoms accurately at the
hospital, even if you can't speak
Japaness.

" @i your insurance polioy includes
' medical institution referral and ar-
rangement services, you'll be ablz to

et to the appropriate hospital.

Before you leave for Japan, purchase insurance with sufficient coverage and services
for medical expenses relating to COVID-19 and other infectious diseases
S0 you can enjoy your trip to the fullest.
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Japan Tourism Agency

Visit this website for helpful informatian in case of emergency, such as
traval insuranca information. what to be aware of whan geing to a hospital
in Japan. and a list of hospitals that provide multilingual madical services.
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0 Please be aware that foreign visitors who fail to pay their
medical expenses may be denied entry into Japan in the future. 8
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Leaflet with collected information on procedures when entering Japan

@
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-In addition to various tools that can be used once visitors are staying in Japan, the Japan National Tourism Organization (JNTO) has

prepared a leaflet including the necessary procedures when visiting Japan. Please use the leaflet to inform travelers.

A Procedure for Visiting Japan

Before Departure

Check Your Visa Requirement
Pre Covid-19 visa exernption arrangements are resumed from 11th October, Please

refer to MOEA* website for more cations in the Entrants,

Returnees Follow-up Systems (E equired,

S)are no longe

Get a Valid Vaccination Certificate or a Covid-19
N egative Test Certificate

1-19 test must be cone

efer to the MHLW®* website for details deLIl
cate or the MHLW* website for a format of a Test Certificate,
For more information on exception rules for children, please check the JINTQ

website

Go to Visit Japan Web for smooth entry

1. Each wisitor {including infants) needs to answer the
“Questionnai-e for Quarantine” from Visit Japan Web.
Regi falid Vaccination Certificate or the Covid-19 Negative

ntinformation for immigraticn and customs and get
*From 1st Novemnber 2022, you cannot use MyS0S, Please use Visit Japan Web,

Buy Travel Insurance
*Medical expenses can be very high for foreign visitors to Japan who get injured or
become ill during t .

Call Center regarding quarantine measures:

+81-50-1751-2158 or +81-50-1741-8558

MHLW* operates a call center for quarantine measures.

Available in English, Chinese, Koreanand Japanese: % am-9 pm (Japan Time) daily

*MOFA; Ministry of Foreign Affairs
*MHLW: Ministry of Health, Labe
*JNTO: Japan National Tourisr

d follow the latest
*INTO* is not liable for any trouble,

and Welfare

ormation here is gathered from th

) Departure )

vant authorities, Due to the regularly changing situation,

https://www.japan.travel/en/practical-coronavirus-information/travelers/

At the Airport

Show your QR code
from the
“Questionnaire for
Quarantine”

*IF you den't have a smartphone,
you may present a |JI||\ ad copy
of the dedicated screen

certificate,

Show your QR codes
on Visit Japan Web

*|f you don't use Visit Jd[J-u Web,
you may submit reg r
peuments(such as imi
card and customs declaration)
on site

loss, or damage arising from any acts performed under decisions based on this information.

tis essential for you to

After Arrival

during your stay in Japan

Follow safety instructions and
enjoy your trip in Japan!

JNTO" provides the fallowing information:

Preventive
Measures

Coronavirus Hotline

Prefectural
Consultation Services

for Foreigners

a MHLW* Coronavirus Hotline

(Please contact here when A is not available)
0120-565-653
MHLW*® operates a multilingual Covid-19 hotline,
English, Chinese, Korean, Portuguese and Spanish;
9.am-9pm (Japan Time) daily
Thai: 9 am -6 pm (Japan Time) daily
Vietnamese; 10 am-7 pm (Japan Time) daily

For Safe Travel / Further Help
Japan Visitor Hotline: 050-3816-2787

JNTO* operates a hotline for tourist information and
for assistance in case of emergencies.

Available inEnglish, Chinese, Korean and Japanese:
24 hours a day, 365 days a year.

Endless
Discovery.

Last updated
9 December 2022

Follow
measures of
your country

JNTO

Japun b
Tnetam Orgareaation
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